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Sylvia Heinz, small business owner committed to her community 
Sylvia Heinz’s outlook is driven by family, community and respect for others. Whether through daily 
conversation, how she and her husband manage their sustainable business practices, or how they 
interact with friends and neighbors, Sylvia navigates life with these core values. 
 
When she and her husband Chad bought land to build a house, they decided to buy a mill. “In 
retrospect, it just seemed like the natural thing to do, and part of the cost of building our own home. I 
love working with wood and with trees, and the process of milling trees into lumber feels like 
butchering a moose to me, just part of local community life in Alaska.” 
  



  
Regardless of how the future shapes up, Sylvia wants to grow her business in a way that best 
supports the community. And she likes to have conversations about community building. The UA 
Haines timber sale is just one way for her to talk more with others about economic development, 
sustainability, and opportunities for people, no matter their background, opinions, or ideas. 
 
“It's no secret that Haines is known for people with strong opinions but it’s interesting to me that the 
local timber industry is supported by people for a variety of different reasons. I feel like our business 
is uniquely positioned to open up dialog between people, and I like that because community is an 
important value to me and Mud Bay Lumber Company … ultimately, everyone can benefit from 
knowing each other’s needs.” 
  
Recently Sylvia started the Haines Timber Alliance to bring people together in the industry. Last fall 
she worked with the Takshanuk Watershed Council and Department of Forestry on a small event 
she is hoping to do again in the near future. 
 
“I want to bring people together and create a format for communication, brainstorming, and 
increasing efficiency. I’d like to build stronger relationships so that others can better understand the 
timber industry. The way I see it is that if one of us succeeds, then we all do.” 
  
Thank you 
At the UA Land Office, we feel the same way. We are also interested in being good neighbors—
making Alaska a place where people can live and work. Thanks for talking with us, Sylvia! 


